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Chapter 1: From the Research Jitters to Employers’ Most-Wanted Skills
Test Bank

Multiple Choice
1. The Pew Research Center conducted its most recent study on the rising value of a college degree. On an average, how much more a year do college graduates working full time make than their peers with high school diplomas?
a. $1,000
b. $12,500
c. $15,000
d. $17,500
Ans: D
Learning Objective: 1-1: Evaluate the three reasons to study business: diversity of disciplinary choices, career variety, and salary expectations.
Cognitive Domain: Knowledge
Answer Location: Reasons to Study Business
Difficulty Level: Easy
AACSB: Contexts of organizations in a global society
2. In the text, the author describes six primary purposes of business research. If Lena is looking into all the latest reports and industry policies on a certain issue, what type of business research is this an example of?
a. explaining
b. predicting
c. exploring
d. reporting
Ans: D
Learning Objective: 1-4: Distinguish among the purposes of business research: reporting, exploring, describing, explaining, predicting, and changing (action research).
Cognitive Domain: Application
Answer Location: Business Research Defined
Difficulty Level: Medium
AACSB: Systems and processes in organizations
3. In the text, the author describes six primary purposes of business research. If Nina is looking into new perspectives on cancer treatment through in-depth interviews with cancer patients on a quality-of-care issue, what type of business research is this an example of?
a. explaining

b. predicting

c. exploring

d. reporting

Ans: C
Learning Objective: 1-4: Distinguish among the purposes of business research: reporting, exploring, describing, explaining, predicting, and changing (action research).
Cognitive Domain: Application

Answer Location: Business Research Defined
Difficulty Level: Medium
AACSB: Application of knowledge
4. What type of business research is conducted to help forecast a business’s ability to acquire and allocate resources to explore future opportunities?
a. explaining

b. predicting

c. exploring

d. reporting

Ans: B
Learning Objective: 1-4: Distinguish among the purposes of business research: reporting, exploring, describing, explaining, predicting, and changing (action research).
Cognitive Domain: Knowledge
Answer Location: The Scope of Business Research
Difficulty Level: Easy
AACSB: Application of knowledge
5. The action research process is cyclical, alternating between ______.
a. observing and documenting, and then making change happen
b. action and critical reflection
c. approaching and solving a problem
d. collaborative data and participative data
Ans: B
Learning Objective: 1-4: Distinguish among the purposes of business research: reporting, exploring, describing, explaining, predicting, and changing (action research).

Cognitive Domain: Knowledge
Answer Location: The Scope of Business Research
Difficulty Level: Medium
AACSB: Financial theories, analysis, reporting, and markets

6. What type of research refers to the study aimed at expanding the existing base of scientific knowledge?
a. basic research
b. fundamental research
c. conceptual research
d. action research
Ans: A
Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.
Cognitive Domain: Knowledge
Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Medium
AACSB: Financial theories, analysis, reporting, and markets

7. What type of research focuses on addressing a company-specific set of circumstances and issues?
a. basic research

b. fundamental research

c. practical research

d. action research

Ans: C
Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.
Cognitive Domain: Knowledge

Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Medium
AACSB: Financial theories, analysis, reporting, and markets

8. Kyle is looking at researching how labor unions and management can avoid conflicts in the negotiations during contract signing in the airline industry. What type of research will Kyle be performing?
a. basic research

b. fundamental research

c. applied research

d. practical research

Ans: C
Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.
Cognitive Domain: Knowledge

Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Medium
AACSB: Financial theories, analysis, reporting, and markets
9. Immediate real-world problems call for what type of research that provides solutions?
a. basic research

b. fundamental research

c. applied research

d. practical research

Ans: C

Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.
Cognitive Domain: Knowledge

Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Medium
AACSB: Financial theories, analysis, reporting, and markets
10. There are eight defining criteria you should look for while evaluating research. Research must have a value for society. And researchers must assess whether a project should be undertaken on the basis of risks and benefits of the proposed study. These are both elements of what criterion?
a. purpose
b. design
c. ethical issues
d. qualifications of the researcher
Ans: C
Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.
Cognitive Domain: Knowledge
Answer Location: Good Research Is . . .
Difficulty Level: Easy
AACSB: Application of knowledge
11. Dr. Leonard McCoy has an excellent standing in the cancer department in the past ten years, as well as an extensive background in pediatric cancer research. Dr. McCoy has created a team to research pediatric leukemia. Everyone is looking forward to his discoveries. These are elements of what criterion?
a. purpose
b. design
c. ethical issues

d. qualifications of the researcher

Ans: D

Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.

Cognitive Domain: Application
Answer Location: Good Research Is . . .
Difficulty Level: Medium
AACSB: Reflective thinking
12. Business research allows entrepreneurs to base the viability of their business ideas on facts to determine whether there is a big enough market to support a prospective business and make it profitable. What criterion ensures that the structure of research is logically connected to the outcome of determining whether a market is profitable?
a. purpose
b. design
c. ethical issues

d. qualifications of the researcher

Ans: B

Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.

Cognitive Domain: Application

Answer Location: Good Research Is . . .
Difficulty Level: Medium

AACSB: Systems and processes in organizations
13. One criterion in research is to outline procedures with enough information about the methods of execution that others can ______.
a. find the study via procedural process
b. follow the study procedures to make notes
c. repeat the study to verify results
d. follow the rules of procedures in research
Ans: C
Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.

Cognitive Domain: Knowledge
Answer Location: Good Research Is . . .
Difficulty Level: Easy
AACSB: Contexts of organizations in a global society
14. What does the procedures criterion in business research cover?
a. the sample size and how it was determined
b. an explanation of how participants were recruited
c. the number of and demographics of participants
d. all of these
Answer: D
Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.

Cognitive Domain: Knowledge

Answer Location: Good Research Is . . .
Difficulty Level: Medium
AACSB: Contexts of organizations in a global society

15. Which term describes a set of assumptions or a distinct set of concepts or thought patterns, including theories and research methods?
a. paradigm
b. worldview
c. pragmatic
d. positivist
Ans: A
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Medium

AACSB: Contexts of organizations in a global society

16. Deciding which research strategy to use is not always an easy choice. Which term is defined as a mindset or philosophy that affects how researchers may approach a problem?
a. paradigm
b. worldview
c. pragmatic
d. positivist
Ans: B
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Medium

AACSB: Group and individual behaviors
17. When quantitative research is dominant, it is derived from the ______, where researchers are preoccupied with the scientific method.
a. interpretivist worldview

b. positivist/post-positivist worldview
c. pragmatism worldview
d. realism worldview
Ans: B
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society
18. Qualitative researchers subscribe to ______ and reject that there is a concrete reality or objective truth.
a. an empirical perspective worldview

b. an interpretivist (or constructivist/naturalistic) worldview

c. a realism worldview

d. a pragmatism worldview

Ans: B

Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society
19. Which worldview argues that reality exists independent of the mind and uses both qualitative and quantitative design strategies?
a. empirical perspective worldview

b. positivist/post-positivist worldview

c. pragmatism worldview

d. realism worldview

Ans: D
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society
20. Which worldview is open to inquiry to solve practical problems and considers the research question to be more important than the method or paradigm that underlies the method?
a. empirical perspective worldview

b. positivist/post-positivist worldview

c. pragmatism worldview

d. realism worldview

Ans: C
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society

21. Which worldview has represented the traditional form of research, with its assumptions holding true more for quantitative research?
a. empirical perspective worldview

b. positivist/post-positivist worldview

c. pragmatism worldview

d. realism worldview

Ans: B

Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Analysis

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society
22. Which type of research looks at what and how to research on the basis of the intended consequences—that is, where the researchers want to go with the research—and advocates for using mixed methods?
a. empirical perspective worldview

b. positivist/post-positivist worldview

c. pragmatism worldview

d. realism worldview

Ans: C

Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Analysis

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society
23. This type of researcher often addresses the processes of interaction among individuals. The researcher also focuses on the specific contexts in which people live and work to understand the historical and cultural settings of the participants. The researcher’s intent is to make sense of (or interpret) the meanings others have about the world.
a. constructivist/naturalistic worldview

b. positivist/post-positivist worldview

c. pragmatism worldview

d. realism worldview

Ans: A

Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Analysis

Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society
24. ______ moves from specific instances into a generalized conclusion.
a. Abduction
b. Pragmatic reasoning
c. Deductive reasoning
d. Inductive reasoning
Ans: D
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Knowledge
Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Easy
AACSB: Group and individual behaviors
25. Regardless of your research design choice in business research, your first step will be______. 
a. preparation
b. departure
c. exploring
d. creating
Ans: A
Learning Objective: 1-8: Become familiar with the road map metaphor for the research process as its phases take you from exploring, planning, creating, conducting, collecting, and analyzing to ultimately writing your report.

Cognitive Domain: Knowledge
Answer Location: The Road Map

Difficulty Level: Easy
AACSB: Contexts of organizations in a global society
26. In the business research road map, which step includes the research question and exploring data sources?
a. preparation
b. departure
c. exploring
d. creating
Ans: C
Learning Objective: 1-8: Become familiar with the road map metaphor for the research process as its phases take you from exploring, planning, creating, conducting, collecting, and analyzing to ultimately writing your report.

Cognitive Domain: Knowledge
Answer Location: The Road Map
Difficulty Level: Easy

AACSB: Group and individual behaviors
27. In the business research road map, which step includes method selection and implements a sampling plan?

a. preparation
b. departure
c. exploring
d. creating
Ans: D

Learning Objective: 1-8: Become familiar with the road map metaphor for the research process as its phases take you from exploring, planning, creating, conducting, collecting, and analyzing to ultimately writing your report.

Cognitive Domain: Knowledge
Answer Location: The Road Map
Difficulty Level: Easy

AACSB: Group and individual behaviors
28. Forbes, citing a study on the 10 skills employers want most, listed three research-related skills. What was included in that list?
a. ability to analyze quantitative data
b. ability to create or edit written reports
c. ability to obtain and process information
d. all of these
Ans: D
Learning Objective: 1-2: Become sensitive to the gap that exists between what students think they know, the level of analytical and research skills they possess, and what they demonstrate to employers on the job. Evaluate and expand the research skills you need to fast track your career: making sound decisions, contributing to executive research, buying research services, and becoming a research specialist.
Cognitive Domain: Knowledge
Answer Location: What Recruiters Say About Research Skills

Difficulty Level: Easy
AACSB: Group and individual behaviors
29. According to the Bloomberg research ranking of the top MBA programs, which skill is important in hiring MBAs?

a. analytic thinking

b. public speaking

c. quantitative skills

d. both analytic thinking and quantitative skills
Ans: D

Learning Objective: 1-2: Become sensitive to the gap that exists between what students think they know, the level of analytical and research skills they possess, and what they demonstrate to employers on the job. Evaluate and expand the research skills you need to fast track your career: making sound decisions, contributing to executive research, buying research services, and becoming a research specialist.

Cognitive Domain: Knowledge

Answer Location: What Recruiters Say About Research Skills

Difficulty Level: Easy

AACSB: Group and individual behaviors

30. What is one of the six primary purposes of business research?
a. reporting
b. explaining
c. predicting
d. all of these
Ans: D
Learning Objective: 1-3: Define business research from the perspective of problem-solving for business decisions.
Cognitive Domain: Knowledge
Answer Location: The Scope of Business Research

Difficulty Level: Medium

AACSB: Financial theories, analysis, reporting, and markets

31. What is a reason to study business?

a. many study choices and diversity of options
b. career variety
c. earnings potential
d. all of these
Ans: D
Learning Objective: 1-1: Evaluate the three reasons to study business: diversity of disciplinary choices, career variety, and salary expectations.
Cognitive Domain: Knowledge
Answer Location: Reasons to Study Business
Difficulty Level: Easy
AACSB: Financial theories, analysis, reporting, and markets

32. Causal experimental and nonexperimental studies go beyond the description of phenomena to explain how and why an event occurs. Which primary purpose of business research does this fall under?
a. reporting
b. explaining
c. projecting
d. predicting
Ans: B
Learning Objective: 1-3: Define business research from the perspective of problem-solving for business decisions.
Cognitive Domain: Analysis
Answer Location: The Scope of Business Research
Difficulty Level: Medium

AACSB: Evidence-based decision making
33. Descriptive research would determine that a computer system with more RAM has more speed than a computer system with less RAM. Which type of research would answer the question of why this is the case?
a. reporting
b. explaining
c. projecting
d. predicting
Ans: B
Learning Objective: 1-3: Define business research from the perspective of problem-solving for business decisions.

Cognitive Domain: Analysis
Answer Location: The Scope of Business Research
Difficulty Level: Medium

AACSB: Evidence-based decision making
34. When you start typing a search term into Google, the search engine tries to figure out what it is you are searching for, on the basis of your past search history. This is similar to what type of business research?
a. reporting
b. explaining
c. projecting
d. predicting
Ans: D
Learning Objective: 1-3: Define business research from the perspective of problem-solving for business decisions.

Cognitive Domain: Application
Answer Location: The Scope of Business Research
Difficulty Level: Medium

AACSB: Group and individual behaviors
35. ______ focuses on theories, models, constructs, or concepts.

a. Applied research
b. Practical research
c. Basic research
d. Action research
Ans: C
Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.
Cognitive Domain: Knowledge
Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Easy
AACSB: Evidence-based decision making
36. ______ encompasses studies that answer questions or make decisions to provide solutions on issues that exceed action and extend to performance or policy.
a. Applied research

b. Practical research

c. Basic research

d. Action research

Ans: A

Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.
Cognitive Domain: Knowledge
Answer Location The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Easy

AACSB: Evidence-based decision making
37. Which type of research is practical yet limited?
a. applied research

b. practical research

c. basic research 

d. action research

Ans: B
Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.

Cognitive Domain: Knowledge
Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Medium
AACSB: Evidence-based decision making
38. Which type of research is conducted to develop scientific knowledge and predictions to add some knowledge to the existing knowledge?
a. applied research

b. practical research

c. basic research

d. action research

Ans: C

Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.

Cognitive Domain: Knowledge
Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Medium
AACSB: Evidence-based decision making
39. ______ is referred to as inference to the “best explanation” in selecting hypothesis.
a. Deduction
b. Abduction
c. Inductive reasoning
d. The Toulmin Model
Ans: B
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application
Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Medium
AACSB: Evidence-based decision making
40. ______ is based on the legal system and is a structure for constructing decisive arguments.
a. Deduction
b. Abduction
c. Inductive reasoning
d. The Toulmin Model

Ans: D
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Application
Answer Location: The Road Map

Difficulty Level: Medium
AACSB: Evidence-based decision making
Essay/Short Answer
1. Reporting studies perform the most basic purpose of research. Define this purpose and give an example of how this could be used in business.
Ans: Reporting studies delve into an issue or topic to provide an account of something. They can provide advice and information designed to aid decision-making, including financial reports, annual reports, or feasibility reports. This could include financial reports that could provide insight on acquiring a new business or starting a new venture.
Learning Objective: 1-4: Distinguish among the purposes of business research: reporting, exploring, describing, explaining, predicting, and changing (action research).

Cognitive Domain: Application
Answer Location: The Scope of Business Research
Difficulty Level: Medium
AACSB: Contexts of organizations in a global society
2. Define, illustrate, and personally reflect on the advantages and disadvantages of exploratory studies in business research.
Ans: Exploratory studies are conducted to identify, diagnose, and explore a problem. They are often used to define preliminary key issues and variables. Path-breaking research is by definition exploratory. Exploratory studies do not offer final solutions to existing questions or create results that are necessarily useful for high-level management decisions. The focus is on discovery to give a more clear insight into problems. An example of this would be exploring what causes consumers to switch brands of soda or service agents. (Students should also comment on their personal experience with discovery.)
Learning Objective: 1-4: Distinguish among the purposes of business research: reporting, exploring, describing, explaining, predicting, and changing (action research).

Cognitive Domain: Application

Answer Location: The Scope of Business Research
Difficulty Level: Medium
AACSB: Contexts of organizations in a global society
3. There are eight characteristics for judging a research report. Why do you think that the list for what exemplifies basic scholarly research, as well as applied business research, begins with ethical issues? Define, illustrate with examples, and personally reflect it in your answer.
Ans: A good research anticipates ethical problems and selects the environment, design, procedures, data collection, and other protocols to protect participants who volunteer for the research. This involves everything from examining the risks and benefits of the proposed study to determining whether the research has a value for society. Research is promoted as knowledge, truth, and avoidance of error. Also, because research often involves a great deal of cooperation and coordination among many different people in different disciplines and institutions, ethical standards promote the values essential to collaborative work, such as trust. Most researchers want to receive credit for their contributions and do not want to have their ideas stolen or disclosed prematurely. Last, ethics help ensure that researchers can be held accountable to the public concerning research misconduct and conflicts of interest.
Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.

Cognitive Domain: Application
Answer Location: Good Research Is . . .
Difficulty Level: Hard
AACSB: Contexts of organizations in a global society
4. There are eight characteristics for judging a research report. What is important to remember in designing for research? Define, illustrate with examples, and personally reflect it in your answer.

Ans: The possibility of the success of a research study is significantly improved when the research design is properly defined as a precise statement of goals and justification. Research design carries an important influence on the reliability of the results attained. It, therefore, provides a solid base for the whole research process. The design of the research is structured logically; its priority is the evidence to be collected to answer the research question. The design should have specific guidelines that occur in a sequence based on the rules of the method. The design should be logically connected to the problem and be a blueprint for obtaining the required data. The design is the road map for finding answers.
Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.

Cognitive Domain: Application

Answer Location: Good Research Is . . .
Difficulty Level: Hard
AACSB: Written and oral communication
5. Qualitative methodologies are inductive and seek to discover a deeper understanding of the problem in its context. What are three elements of qualitative studies?
Ans: Qualitative studies 1) are theoretically driven, credible, and rigorous; 2) complement quantitative research by revealing how social phenomena occur in “real time”; and 3) are as much about social practice as experience.
Learning Objective: 1-7: Discuss how philosophical orientations influence research strategy, namely the choice of quantitative or qualitative research.

Cognitive Domain: Knowledge
Answer Location: Which Research Orientation Is Right for You?
Difficulty Level: Medium
AACSB: Evidence-based decision making
6. List and evaluate the three reasons to study business and relate them to your own goals.
Ans: The three reasons to study business are 1) the diversity of disciplinary choice (i.e., there are many study options for business majors), 2) career variety (encompassing the considerations of different businesses’ size, businesses’ missions, and the type of business to pursue, including the opportunity to start your own business), and 3) salary expectations. The remainder of student answers will vary, depending on their own career goals.
Learning Objective: 1-1: Evaluate the three reasons to study business: diversity of disciplinary choices, career variety, and salary expectations.
Cognitive Domain: Analysis
Answer Location: Reasons to Study Business
Difficulty Level: Easy
AACSB: Written and oral communication
7. Compare and contrast basic and applied research. How are they similar and different? Provide an example of each type of research.
Ans: Basic research is pure, fundamental, or conceptual research. Its primary emphasis is expanding the human and scientific knowledge base by better understanding a perplexing problem. Academic researchers are more likely to investigate basic research problems, with a focus on theories, models, or concepts. Applied research has a problem-solving emphasis, not a theory-expanding emphasis. Immediate real-world problems call for applied research when a decision is needed. Applied research is ideally conducted in the ordinary course of events in the field.
Learning Objective: 1-5: Provide examples to differentiate basic, practical, and applied research.

Cognitive Domain: Analysis
Answer Location: The Continuum of Basic, Practical, and Applied Research
Difficulty Level: Medium
AACSB: Evidence-based decision making
8. If you are working for a multinational corporation and are asked to give advice on acquiring a smaller business in a new country, which type of business research would you use to get the information needed?
Ans: Reporting studies investigate financial reports, feasibility reports, and project reports, which are all very important when considering an acquisition of another company. Reporting involves a substantial use of secondary information sources, such as public records, and online resources, such as accountability and social issues. Reporting can investigate changes in the business environment through the assessment of economic, political, and cultural trends that could be useful in assessing viability.
Learning Objective: 1-4: Distinguish among the purposes of business research: reporting, exploring, describing, explaining, predicting, and changing (action research).

Cognitive Domain: Analysis | Application
Answer Location: The Scope of Business Research
Difficulty Level: Hard
AACSB: Evidence-based decision making
9. Outline and define the seven phases in the road map metaphor for the research process.
Ans: The seven phases entail 1) exploring, 2) planning, 3) creating, 4) conducting, 5) collecting, 6) analyzing, and ultimately 7) writing the report.
Learning Objective: 1-8: Become familiar with the road map metaphor for the research process as its phases take you from exploring, planning, creating, conducting, collecting, and analyzing to ultimately writing your report.

Cognitive Domain: Knowledge
Answer Location: The Road Map
Difficulty Level: Medium
AACSB: Financial theories, analysis, reporting, and markets | Written and oral communication
10. There are at least eight criteria for evaluating research. List and define each. Which two do you think are the most important?
Ans: The eight criterial are as follows: 1) ethical issues, which involve anticipating ethical problems and selecting the environment, the design, the procedures, the data collection method, and other protocols to protect participants; 2) the purpose or focus of the research; 3) the design of the research, which is structured logically to be connected to the problem; 4) the research procedures, which should contain sufficient information about the execution of the method to repeat the study; 5) data and instrumentation, which should describe the needed data for solving the problem; 6) findings stated in simple, straightforward, and unpretentious language, with the findings connected to the problem; 7) the qualifications of the researcher, including reputation, to give greater assurance to readers; 8) the outcome (good research communicates the findings, produces evidence of usefulness, and evaluates impact). The remainder of student answers will vary, depending on their own assessment of the criteria.
Learning Objective: 1-6: Outline eight defining characteristics for judging a research report: ethical issues, the research purpose, design, procedures, data and instrumentation, findings, researcher qualifications, and outcomes.
Cognitive Domain: Analysis | Application
Answer Location: Good Research Is . . .
Difficulty Level: Hard
AACSB: Evidence-based decision making
